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Abstract  

For many years, inclusive education has become the focal point in the educational policy 
agenda of a large number of countries, Greece being one of them, as it constitutes a 
modern approach in the educational process, based on a model of equal opportunities 
and rights, which obviates prejudice and at the same time accepts difference, 
corresponding without exemption to the needs of all students. Αs a result of this idea, 
an international academic discussion has emerged, creating opposing trends and 
controversy concerning the meaning and the aims of inclusion, as well as the approach 
of disability, while mechanisms and services were established with inclusive claims as to 
the obviation of prejudice and stereotypes. An example of such a service in our country 
are the Centres for Diagnosis, Differential Diagnosis and Support (KE.D.D.Y.), which aim 
to “provide diagnostic services, evaluation and support for students, mainly those with 
special educational needs, as well as support, information and awareness for educators, 
parents and the community” (Act 2817/2000). The legislative description of KE.D.D.Y’s 
educational personnel duties reflects a particularly complicated and multidimensional 
role: the educator acts as a pedagogue, as an evaluator, as a mediator, as an expert, as a 
councelor, in order to perform diagnoses, to educate and to support. 

Based on the above concerns, this educational research attempts to investigate the 
experiences and views of twelve (12) educators who are employed at KE.D.D.Y. in 
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relation to the structure, the operation and the legislative framework of this service. 
Moreover, it seeks to document the duties of the personnel, and highlight the 
importance and difficulties of interdisciplinary cooperation, as these are reflected in the 
views of the educators. The ultimate goal of this study is to shed light on the 
multidimensional role of the educator (diagnostic, educating, councelling and 
supporting), as this is understood by the educational staff at KE.D.D.Y., and, in addition, 
to define and highlight the challenges and the improvement perspectives of the 
structure. For the purposes of this educational research, the semi – structured 
qualitative interview is used as a methodological tool, while the method of content 
analysis is used to analyze the data. 

According to the findings of this research, important dimensions of the role of the 
educators emerged, as well as valuable information concerning the structure and 
operation of the service, such as the mismatch between the legislative description and 
the actual function, as far as the basic duties of both the service and its personnel are 
concerned. According to the answers of the interviewed educators, a one – sided 
adherence to the evaluation/diagnostic duty is evident, and, at the same time, a 
displacement of the other general duties. In addition, another weak point in the 
operation of the service is the generalized delay in the processing of the requests, while 
in relation to the description of KE.D.D.Y.’s precise procedure and way of functioning, a 
standardized process was specified by the members of the research sample, in order to 
perform and give a diagnosis, with an obvious element of subjectivity, a fact proven by 
the use of informal evaluation tools and the erroneous supposition of the existence of a 
“normal” comparison average that every student is subject to. 

Furthermore, the preferred terminology used by the sum of the interviewed educators 
is undoubtedly clinical/medical, a fact in accordance with the idea that the KE.D.D.Y. 
operate within a medical–centered rather than an inclusive educational approach. 
Therefore, there is an evident approach of every ‘deviation’ from the norm based on the 
view of the illness, the diagnosis and, subsequently, the cure. The findings of this 
present research provide interesting answers concerning the accomplishment of the 
educator’s role in action, as well as how and what meaning the educators themselves 
give to the aforementioned role, while questions are being risen concerning how and if 
the KE.D.D.Y. confirmed their initial inclusive claims or if they fell short of the 
expectations of the educational and academic community, perpetuating anachronistic 
ideas on exclusion and legalizing segregation and categorization of students. 


